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1.0 Executive Summary 
1.1. Purpose of the Poll 
"
303030" Eqwrnkpi"vjg"ejcpikpi"pggfu"qh"ejgokuvu"cpf"vjg"ejcpikpi"hceg"qh"ejgokuvt{"
Vjg"uekgpvkhke"fkuekrnkpg"vtcfkvkqpcnn{"mpqyp"cu"ejgokuvt{"cpf"vjg"tgugctej"cpf"kpfwuvtkcn"dcug"kv"urcypgf"ctg"tcrkfn{"ejcpikpi0"Vjgug"gpvgtrtkug"
ykfg"ejcpigu"jcxg"kornkecvkqpu"hqt"vjg"Cogtkecp"Ejgokecn"Uqekgv{"ukpeg"vjg{"cfftguu"DQVJ<"

• Vjg"fkuekrnkpg"qh"ejgokuvt{"/"cu"c"uekgpeg"cpf"gpvgtrtkug"vjcv"ku"dgeqokpi"oqtg"kpvgtfkuekrnkpct{"kp"c"enkocvg"qh"nguu"cxckncdng"tgugctej"
hwpfkpi"hqt"vjg"rj{ukecn"uekgpegu."cpf"ykvjkp"vjg"vtcfkvkqpcn"kpfwuvtkcn"dcug."qpg"vjcv"kp"nctig"rctv"ku"dgeqokpi"oqtg"dwnm"eqooqfkv{"cpf"
rtqeguu"qtkgpvgf"cpf"nguu"fkueqxgt{"qtkgpvgf0"

• Vjg"ewttgpv"cpf"hwvwtg"rtcevkvkqpgtu"qh"ejgokuvt{""/"ejgokuvu"yjq"tgswktg"cpf"yknn"eqpvkpwg"vq"tgswktg"cuukuvcpeg"kp"ickpkpi"vjg"kphqtocvkqp"
cpf"gzrgtvkug"vjg{"pggf"vq"uweeguuhwnn{"pcxkicvg"vjku"eqorngz"ncpfuecrg"cu"vjg{"uvtkxg"vq"dwknf"nkxgu."vq"gplq{"ectggtu"cpf"vq"eqpvtkdwvg"vq"
vjg"eqtg"cpf"crrnkgf"dcug"qh"uekgpeg0"

"
Vjg"hwvwtg"uweeguu"qh"vjg"CEU"yknn"tguv"qp"kvu"cdknkv{"vq"DQVJ"ugtxg"vjg"ewttgpv"cpf"rtqlgevgf"kpvgtguvu"qh"c"ejcpikpi"ogodgtujkr"fgoqitcrjke"
CPF"cpvkekrcvg"cpf"cev"qp"vjg"tcrkfn{"ejcpikpi"gpxktqpogpvcn"ncpfuecrg"kp"vjg"ejgokecn"gpvgtrtkug0"Acting primarily on one and not the other will 
preclude the Society’s longer-term success.   

""
303040" Rqnn"hqewu."rwtrqug"cpf"kpvgpv"
The intent of this Membership Poll is to focus on chemists who are current ACS members with the purpose of identifying what they value about 
membership, whether or not they are satisfied with their membership, and what they need and expect into the future from their membership in 
ACS.""Vjg"hkpfkpiu"ctg"kpvgpfgf"vq"ckf"CEU"iqxgtpcpeg"kp"ocmkpi"vjg"dguv"cpf"oquv"kphqtogf"uvtcvgike"ejqkegu"hqt"tguqwteg"cnnqecvkqp"kp"vjku"gxgt"
oqtg"fkxgtug"enkocvg"wukpi"vjg"kphqtocvkqp"htqo"ewttgpv"ogodgtu"cu"vjg"dcuku"hqt"rtqlgevgf"hwvwtg"tgswktgogpvu0""
"
Urgekhkecnn{."vjg"rqnn"ycu"fgukipgf"vq<"

• Qdvckp"vjg"rgtegrvkqpu"cpf"tgswktgogpvu"qh"vjg"ewttgpv"CEU"ogodgtujkr."dqvj"cu"c"yjqng"cpf"d{"fgoqitcrjke"eqjqtv"*igpfgt."{gctu"qh"
ogodgtujkr1cig."fgitgg"ngxgn"cpf"pcvwtg"qh"dwukpguu+."cu"fgvgtokpgf"d{"vjg"tgurqpugu"vq"vjg"rqnn"swguvkqpu0""

• Dg"cpcn{|gf"kp"eqplwpevkqp"ykvj"fgoqitcrjke"rtqlgevkqpu"htqo"CEU"uwtxg{u"cpf"vjg"nkvgtcvwtg"qp"vjg"gxqnxkpi"fkxgtukv{"qh"vjg"ejgokecn"
*uekgpvkhke+"yqtmhqteg0""

• Rtqxkfg"CEU"iqxgtpcpeg"ykvj"fghkpkvkxg"kphqtocvkqp."cpcn{uku"cpf"tgeqoogpfcvkqpu"vq"ckf"kp"cpvkekrcvkpi"ogodgt"tgswktgogpvu."
rtkqtkvk|kpi"uvtcvgike"cnvgtpcvkxgu."cpf"vcmkpi"hqewugf"cevkqp"qp"vjg"tgswktgogpvu"qh"dqvj"vjg"ewttgpv"cpf"hwvwtg"rtqlgevgf"yqtmhqteg0"

"
Vjg"Rqnn"ycu"pqv"fgukipgf"vq"cfftguu"qt"fgvgtokpg"ogodgtu‚"qrkpkqpu"qp"vjg"dtqcfgt"kuuwgu"hcekpi"vjg"gpvgtrtkug="jqygxgt."qrgp"gpfgf"
tgurqpug"swguvkqpu"cnnqygf"hqt"htgg"kfgpvkhkecvkqp"qh"korqtvcpv"etkvkecn"kuuwgu0"C"oqtg"kp"fgrvj"rqnn"vq"qdvckp"urgekhke"kpukijvu."tgeqoogpfcvkqpu"cpf"
gzrgevcvkqpu"htqo"ogodgtu"qp"vjg"dtqcfgt"swguvkqpu"uwttqwpfkpi"vjg"ejcpikpi"hceg"qh"ejgokuvt{"eqwnf"ygnn"dg"xcnwcdng"vq"uwrrqtv"iqxgtpcpeg"
fgxgnqrogpv"qh"vjg"pgzv"igpgtcvkqp"qh"CEU"uvtcvgike"rncpu0"
"
303050"Uwooct{<"Ejgokuvt{"cpf"CEU"
"Vjg"fgenkpg"kp"tgugctej"hwpfkpi"hqt"vjg"rj{ukecn"uekgpegu"eqodkpgf"ykvj"c"oqxgogpv"vqyctfu"j{dtkf"fkuekrnkpgu"cpf"vjg"kpetgcugf"tcvg"qh"ejcpig"
kp"uekgpvkhke"kphqtocvkqp"hqto"vjg"dcuku"hqt"swguvkqpu"kpenwfkpi<"
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• Yknn"encuukecn."eqorctvogpvcnk|gf."qt"rwtg"fkuekrnkpgu"gzkuv"kp"vjg"hwvwtgA"
• Yjcv"ctg"vjg"kornkecvkqpu"hqt"ectggt"fgxgnqrogpv."cpf"yjcv"fgitgg"ngxgnu"yknn"dg"tgswktgf"hqt"uweeguuA"
• Cu"vjg"j{dtkfk|cvkqp"qh"ejgokuvt{"eqpvkpwgu."yknn"vjg"eqorqukvkqp"qh"vjg"Uqekgv{"dgeqog"nguu"jqoqigpgqwu"cpf"oqtg"fkxgtug."cpf"yjcv"

yknn"vjg"hwvwtg"qh"ejgokuvt{"cpf"vjg"Cogtkecp"Ejgokecn"Uqekgv{"nqqm"nkmgA"""
• Yjcv"qvjgt"rtqhguukqpcn"Uqekgvkgu"ctg1yknn"cfftguu"vjg"pggfu"qh"vjg"j{dtkf"uekgpvkhke"fkuekrnkpguA"""
• Yjcv"yknn"dg"vjg"tgswktgogpvu"hqt"vgejpkecn"kphqtocvkqp"ceeguu."cpf"yjcv"yknn"eqortkug"vgejpkecn"kphqtocvkqpA"
• Jqy"ku"uekgpeg"nkvgtce{"gxqnxkpi."cpf"yjcv"yknn"vjg"tgswktgogpvu"dgA"
• Yjcv"yknn"dg"vjg"kornkecvkqpu"qh"vjg"ejcpikpi"fgoqitcrjkeu"qh"vjg"yqtm"hqteg"qp"vjg"hwvwtg"qh"uekgpeg."kp"igpgtcn."cpf"ejgokuvt{"

urgekhkecnn{A""
"
Xkvcn"vq"vjg"Uqekgv{‚u"uwuvckpcdknkv{"yknn"dg"kvu"cdknkv{"vq"cfftguu"kuuwgu"uwej"cu"vjgug"ykvj"c"eqorgnnkpi."hqewugf"cpf"fgekukxg"uvtcvgi{."c"engct"cpf"
qpiqkpi"eqoowpkecvkqpu"rtqeguu."cpf"ghhgevkxg"korngogpvcvkqp"qh"dqvj0""Vjg"Uqekgv{"cpf"kvu"ngcfgtujkr"owuv<"

• Wug"vjg"Rqnn"kphqtocvkqp"cpf"cpcn{uku"vq"cpvkekrcvg"qwt"ogodgtu‚"hwvwtg"tgswktgogpvu.""
• Wpfgtuvcpf"cpf"crrtgekcvg"vjg"ejcpikpi"enkocvg"hqt"vjg"ejgokecn"fkuekrnkpg.""
• Jcxg"vjg"eqwtcig"cpf"kpukijv"vq"godtceg"vjg"kphqtocvkqp"htqo"dqvj"ctgpcu"cpf"dwknf"c"Uvtcvgi{"hqt"CEU"vjcv"cfftguugu"vjg"oquv"

hqtokfcdng"ejcnngpigu."cpf""
• Ocmg"vjg"uvtcvgike"fgekukqpu"pgeguuct{"vq"ejcpig"vjg"ewttgpv"eqwtug"cu"tgswktgf"cpf"ecrkvcnk|g"qp"vjg"kpjgtgpv"qrrqtvwpkvkgu0""

"
1.2 Poll Results Overview and Analysis 
304030""Rqnn"tguwnvu"cpf"tgeqoogpfcvkqpu"cv/c/incpeg 
Yjkng"jcnh"vjg"ogodgtu"ctg"ucvkuhkgf"*ugg"Ugevkqp"30405+"ykvj"vjgkt"ogodgtujkr"cpf"c"nctig"oclqtkv{"yqwnf"tgeqoogpf"ogodgtujkr"vq"qvjgtu."vjg"
rkxqvcn"tgcuqp"ku"vjg"rgtegkxgf"›ikxgpufi"qh"rwdnkecvkqpu."nguu"uq"ECU"cpf"gxgp"nguu"uq"oggvkpiu"cpf"eqphgtgpegu0"Ogodgtu"ctg"oquv"kpvgtguvgf"kp"
vqrkeu"vjcv"korcev"vjgo"fktgevn{"ykvj"ectggtu"cu"ejgokecn"rtqhguukqpcnu."rwdnke"uekgpeg"nkvgtce{."vjg"rgtegrvkqp"qh"vjg"tqng"cpf"xcnwg"qh"ejgokuvt{"kp"
uqekgv{"kpenwfkpi"gpxktqpogpvcn"kuuwgu."cpf"tgugctej"hwpfkpi"vqrrkpi"vjg"nkuv0"*Ugg"Ugevkqp"304040+"Jqygxgt."fgurkvg"vjg"jkij"korqtvcpeg"cuukipgf"
vjgug"vqrkeu."oquv"ogodgtu"ctg"qpn{"octikpcnn{"kpxqnxgf"ykvj"vjg"Uqekgv{"*ugg"Ugevkqp"3050305+"cpf"vjgtg"ku"c"nqy"rgtegkxgf"xcnwg"cpf"mpqyngfig"
qh"ocp{"ewttgpv"rtqitcou"vjcv"ctg"kpvgpfgf"vq"cfftguu"vjgug"vqrkeu."gurgekcnn{"coqpi"vjg"itqykpi"fgoqitcrjke"eqjqtvu"qh"ejgokuvu"/"{qwpigt"
ejgokuvu."yqogp"cpf"kpfwuvtkcn"ogodgtu0"Kp"igpgtcn."ogodgtu"ctg"nguu"kpvgtguvgf"kp"yjcv"ku"rgtegkxgf"vq"dg"vjg"›dgjkpf"vjg"uegpgufi"qh"CEU."
uwej"cu"fwgu"ecnewncvkqp"qt"ogodgtujkr"tgvgpvkqp."cpf"vjg{"cuuwog"rwdnkecvkqpu."ECU"cpf"oggvkpiu"cu"›ikxgpufi"qt"vjg"dcuke"tgcuqpu"hqt"
ogodgtujkr0"*Ugg"Ugevkqp"304060+"
"
Vjgtghqtg."vjgtg"ku"c"uwduvcpvkcn"wpogv"pggf"qp"vjg"vqrkeu"tcpmgf"qh"itgcvguv"korqtvcpeg<"ectggtu."kocig"cpf"rtqhguukqpcnkuo"qh"ejgokuvt{."
uekgpeg"nkvgtce{."cpf"hwpfkpi"hqt"uekgpeg0"Ytkvvgp"tgurqpugu"cnuq"ujgf"cffkvkqpcn"kpukijv"kpvq"ogodgt"ucvkuhcevkqp"cpf"uwiiguv"vjg"pggf"vq"tkf"
dcttkgtu"vq"rctvkekrcvkqp."kpenwfkpi""cp"›gnkvkuvfi"cpf"›kp"itqwrfi"kocig"qh"iqxgtpcpeg"cpf"uvchh"itqwru0"Ucvkuhcevkqp"ykvj"ogodgtujkr"cnuq"tgncvgu"vq"
jqy"CEU"ku"rgtegkxgf"cu"cp"qticpk|cvkqp0"Yjkng"vjg"Uqekgv{"ku"tcvgf"oqtg"jkijn{"qp"cvvtkdwvgu"kpenwfkpi"rtqhguukqpcn."mpqyngfigcdng."ygnn"
qticpk|gf"cpf"tgnkcdng."vjg"nqy"ueqtgu"qp"kuuwgu"qh"rgtuqpcn"fktgev"korcev"vq"gcej"cpf"gxgt{"ogodgt."jgnrhwn."ogodgt"ugtxkeg"qtkgpvgf."
tgurqpukxg"cpf"tgcuqpcdn{"rtkegf."ctg"vtqwdnkpi0"*Ugg"Ugevkqp"304050+""
""
Tgeqoogpfcvkqpu"vq"cfftguu"vjgug"kuuwgu"kpenwfg"*ugg"Ugevkqp"305+<"

• Hqewu"qp"vjg"uvtcvgike"kuuwgu"fggogf"qh"itgcvguv"korqtvcpeg<"ectggtu."kocig"cpf"rtqhguukqpcnkuo."uekgpeg"nkvgtce{."cpf"hwpfkpi"cpf"
okpkok|kpi"gorjcuku"qp"vqrkeu"qh"nkokvgf"kpvgtguv"vq"ogodgtu."cu"c"yjqng0"
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• Eqoowpkecvg"vjg"nkpmcig"coqpi"ewttgpv"rtqitcou."korqtvcpv"kuuwgu"htqo"vjg"rqnn."cpf"vjg"rtqitguu"ocfg"*qpiqkpi"gxcnwcvkqp"cpf"
ogcuwtcdng"tguwnvu+"kp"vjgug"rtqitcou"vq"cfftguu"vjg"kuuwgu0"

• Itqy"ucvkuhcevkqp"d{"kortqxkpi"dqvj"vjg"rgtegrvkqpu"ctqwpf"kuuwgu"kpenwfkpi"fignkvkuvfi."›kp"itqwrufi."jgnrhwnpguu."ogodgtujkr"qtkgpvcvkqp"cpf"
rtqitcookpi"vqrkeu"cpf"kpvgtguv"gurgekcnn{"cv"vjg"nqecn"ugevkqp"cpf"fkxkukqpcn"ngxgnu0"

"
304040"Oquv"Korqtvcpv"Kuuwgu"
Kp"igpgtcn."ogodgtu"ctg"oquv"kpvgtguvgf"kp"vjkpiu"vjcv"chhgev"vjgo"fktgevn{0"Vjg{"ctg"pqv"kpvgtguvgf"kp"yjcv"ku"rgtegkxgf"vq"dg"vjg"›dgjkpf"vjg"
uegpgufi"qt"dwtgcwetcvke"yqtmkpiu"qh"CEU"uwej"cu"fwgu"ecnewncvkqp"qt"ogodgtujkr"tgvgpvkqp0""
"
Ogodgtu"cetquu"cnn"eqjqtvu"uvtqpin{"uwrrqtv"eqtg"vjgogu"cpf"kuuwgu"qh"vjg"Uqekgv{"vjcv"jcxg"dggp"vtcfkvkqpcn"ctgcu"qh"gorjcuku0"Vjgug"ctg"
vqrkeu"vjcv"fktgevn{"korcev"dqvj"vjg"tgugctej"cpf"ectggtu"qh"ejgokecn"rtqhguukqpcnu"cpf"vjg"rgtegrvkqp"qh"vjg"tqng"cpf"xcnwg"qh"ejgokuvt{0"
Jqygxgt."fgurkvg"vjku"uwrrqtv."vjg"nqy"kpxqnxgogpv"qh"ogodgtu"eqwrngf"ykvj"c"nqy"rgtegkxgf"xcnwg"cpf"mpqyngfig"qh"ocp{"ewttgpv"rtqitcou"⁄"
gurgekcnn{"coqpi"{qwpigt"ejgokuvu"⁄"fgoqpuvtcvgu"vjg"pggf"hqt"kortqxgogpv"kp"ewttgpv"rtqitcou"qwvukfg"qh"rwdnkecvkqpu0""
"
Vjg"oquv"korqtvcpv"kuuwgu"*tgegkxkpi"korqtvcpeg"ngxgn"tcvkpiu"qh"itgcvgt"vjcp"97'"Vyq"Vqr"Dqz"ueqtgu"3"qh"cnn"ogodgtu+"cetquu"cnn"ogodgtu"cpf"
fgoqitcrjke"eqjqtvu"ctg"*ugg"Crrgpfkz"80303"Hkiwtg"3+<"

30" Uekgpeg"nkvgtce{"qh"uvwfgpvu"cpf"c"swcnkv{"gfwecvkqp"kp"vjg"ejgokecn"uekgpegu"*ykvj"uvcvkuvkecnn{"jkijgt"korqtvcpeg"vq"vjg"hgocng"cpf"
cecfgoke"eqjqtvu+0"

40" Hwpfkpi"hqt"vjg"ejgokecn"uekgpegu"*ykvj"uvcvkuvkecnn{"jkijgt"korqtvcpeg"vq"vjg"hgocng."{qwpigt"ejgokuvu."cpf"iqxgtpogpv"cpf"cecfgoke"
eqjqtvu+0"""

50" Ectggt"fgxgnqrogpv"ugtxkegu"cpf"rtqitcou"*ykvj"uvcvkuvkecnn{"jkijgt"korqtvcpeg"vq"vjg"hgocng."kpfwuvtkcn."{qwpigt"cpf"DU1OU"ejgokuvu+0"
60" Vgejpkecn"kphqtocvkqp"ceeguu"ykvj"c"hqewu"qp"rwdnkecvkqpu"PQV"oggvkpiu"*ykvj"uvcvkuvkecnn{"jkijgt"korqtvcpeg"vq"vjg"cecfgoke"eqjqtv+0"
70" Kortqxkpi"vjg"tgeqipkvkqp"qh"cpf"rtqhguukqpcnkuo"kp"ejgokuvt{"*ykvj"uvcvkuvkecnn{"jkijgt"korqtvcpeg"vq"vjg"qnfgt."cecfgoke"cpf"RjF"

eqjqtvu+0"
"
Xgt{"fkucrrqkpvkpi."cpf"qh"urgekcn"pqvg."ku"vjg"eqodkpcvkqp"qh"nqy"mpqyngfig"cpf"nqy"korqtvcpeg"cuukipgf"d{"c"uwduvcpvkcn"rgtegpvcig"qh"
ogodgtu"vq"ocp{"qh"vjg"rtqitcou"vjcv"vjg"Uqekgv{"qhhgtu."gurgekcnn{"kp"vjg"ctgcu"qh"itgcvguv"korqtvcpeg"dcugf"qp"vjg"rqnn0""*Ugg"Crrgpfkz"803040"
Hkiwtg"40+"Vjgug"jkij"rgtegpv"wpmpqyp"cpf"nqy"korqtvcpeg"ueqtgu"ogcp"vjcv"c"itgcv"coqwpv"qh"oqpg{."vkog."cpf"uvchh"ctg"eqookvvgf"kp"rtqitcou"
vjcv"ogodgtu"ctg"gkvjgt"pqv"cyctg"qh"qt"fq"pqv"hkpf"xcnwcdng0"*Kp"cffkvkqp."ugg"Ugevkqp"30406"cpf"Hkiwtg"5""kp"Crrgpfkz"803050+"Kp"cffkvkqp."vjg"nqy"
rctvkekrcvkqp"cpf"kpvgtguv"kp"nqecn"ugevkqp"cevkxkvkgu"ctg"qh"urgekcn"pqvg"kp"vjcv"vjgug"kpvgtcevkqpu"ctg"qhvgp"vjg"hktuv"ngxgn"qh"tgcn"kpxqnxgogpv"hqt"
ogodgtu"dg{qpf"tgcfkpi"rwdnkecvkqpu"qt"cvvgpfkpi"pcvkqpcn"oggvkpiu"*Crrgpfkz"80306."Hkiwtg"6+0"
"
3Vqr"Dqz"Ueqtg"tghgtu"vq"vjg"rgtegpvcig"qh"tgurqpfgpvu"ugngevkpi"vjg"oquv"rqukvkxg"ejqkeg"kp"c"ownvkrng/ejqkeg"qrvkqp="Vyq"Vqr"Dqz"Ueqtg"tghgtu"vq"vjg"ukorng"uwo"qh"vjg"rgtegpvcigu"
qh"tgurqpfgpvu"ugngevkpi"vjg"vyq"oquv"rqukvkxg"ejqkegu"kp"c"ownvkrng/ejqkeg"qrvkqp0"Eqttgurqpfkpin{."Vyq"Dqvvqo"Dqz"Ueqtg"tghgtu"vq"vjg"ukorng"uwo"qh"vjg"rgtegpvcigu"qh"tgurqpfgpvu"
ugngevkpi"vjg"vyq"ngcuv"rqukvkxg"*oquv"pgicvkxg+"ejqkegu"kp"c"ownvkrng/ejqkeg"qrvkqp0""
"
Cu"c"tgokpfgt."hqt"vjg"fgoqitcrjke"eqjqtv"cpcn{uku."cnn"fcvc"ctg"ikxgp"cu"c"rgtegpv"qh"vjg"eqjqtv"tgurqpfkpi"vq"c"swguvkqp"ykvj"pq"pqtocnk|cvkqp"hqt"uk|g"qh"eqjqtv."cpf"eqjqtv"uk|gu"ctg"
pqv"gswcn0""Wukpi"vjg"Pcvwtg"qh"Dwukpguu"eqjqtv"cu"cp"gzcorng."42'"qh"vjg"cecfgoke"eqjqtv"fqgu"pqv"gswcn"42'"qh"vjg"kpfwuvtkcn"eqjqtv"kp"cduqnwvg"pwodgtu0"
"
304050"Ucvkuhcevkqp"cpf"Rgtegrvkqp"qh"CEU"
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Cu"hqt"ucvkuhcevkqp"kp"CEU"ogodgtujkr."vjg"fgoqitcrjkeu"ctg"swkvg"tgxgcnkpi0"Ucvkuhcevkqp"ku"jkijguv"hqt"qnfgt."cecfgoke."RjF"ngxgn."gogtkvwu"
cpf1qt"tgvktgf"cpf"ocngu."dwv"nqyguv"hqt"hgocngu."{qwpi"vq"okf"cig."kpfwuvt{"cpf"iqxgtpogpv"ykvj"DU"cpf"OU"fgitggu.  Therefore, the growing 
cohorts of chemists into the future are the least satisfied members.  
"

Hwtvjgt."cnvjqwij"jcnh"*7209'+"qh"vjg"tgurqpfgpvu"uc{"vjg{"ctg"ucvkuhkgf"ykvj"vjgkt"ogodgtujkr""
*ugg"Crrgpfkz"803070"Hkiwtg"7+."cpf"9508"'"fghkpkvgn{"yqwnf"tgeqoogpf"ogodgtujkr"vq"qvjgtu."vjg"xgtdcvko"eqoogpvu"qp"swguvkqpu"uwej"cu"›yj{"
yqwnf"{qw"tgeqoogpf"ogodgtujkrfi."eqwrngf""
ykvj"vjg"tgurqpugu"qp"ewttgpv"ngxgn"qh"cevkxkv{"kp"vjg"Uqekgv{."cpf"yjcv"yqwnf"ocmg"ogodgtu""
oqtg"cevkxg."ujqy"vjcv"vjgtg"ku"c"rgtegrvkqp"qh"nqy"equv1dgpghkv"qt"equv1xcnwg"dcugf"qp"fwgu"rckf"kp"tgncvkqpujkr"vq"ogodgtujkr"ugtxkegu"cpf"
ogodgt"uwrrqtv0""
"
Urgekhkecnn{."rwdnkecvkqpu."cpf"nguu"uq"oggvkpiu."tgegkxgf"jkij"rgtegpv"korqtvcpeg"tcvkpiu0"Lwuv"cu"ykvj"cp{"jkgtctej{"qh"pggfu."vjgug"rtqfwevu"cpf"
ugtxkegu"ctg"vjg"›ikxgpufi."qt"vjg"dcuke"tgcuqpu"hqt"ukorn{"dgkpi"c"ogodgt."cpf"ctg"uggp"cu"vjg"ockp"tgcuqp"hqt"ogodgtujkr"cpf"tgeqoogpfcvkqp"
hqt"ogodgtujkr0"Uwrrqtv"qh"vjku"ku"hqwpf"kp"vjg"tgurqpugu"vq"Swguvkqp";."›yj{"yqwnf"{qw"tgeqoogpf"ogodgtujkrfi0"Lqwtpcnu"cpf"rtkpv"ocvgtkcnu"
ygtg"vjg"oquv"qhvgp"ekvgf"tgcuqpu0"
"
Hqt"c"ogodgt"vq"xcnwg."dg"eqookvvgf"vq."cpf"jkijn{"kpxqnxgf"ykvj"CEU"tgswktgu"c"rgtegkxgf"xcnwg"qh"ogodgtujkr"kp"vjg"Uqekgv{"dg{qpf"vjg"
›ikxgpufi"qh"lqwtpcnu"cpf"oggvkpiu0"Kpxqnxgogpv"cpf"nq{cnv{"ctg"dcugf"qp"rtqitcou"cpf"kpkvkcvkxgu"vjcv"ogcuwtcdn{"cpf"fgoqpuvtcdn{"cfftguu"vjg"
oquv"korqtvcpv"kuuwgu"fghkpgf"d{"vjg"ogodgtu0"Hwtvjgt"uwrrqtv"hqt"vjku"cpcn{uku"ku"hqwpf"kp"vjg"fcvc"qp"qxgtcnn"ngxgn"qh"ogodgt"kpxqnxgogpv"cpf"
yjcv"yqwnf"ocmg"ogodgtu"oqtg"kpxqnxgf"*qpn{":03'"eqpukfgt"vjgougnxgu"gzvtgogn{"qt"xgt{"kpxqnxgf"yjkng"qxgt"vyq"vjktfu."8907'."ctg"pqv"
kpxqnxgf"*ugg"Crrgpfkz"80308"Hkiwtg"8+."{gv"qpn{"404'"uckf"›pqvjkpi"eqwnf"ocmg"vjgo"oqtg"kpxqnxgffi0"Vjgtghqtg"ykvj"cvvgpvkqp"rckf"d{"CEU"
iqxgtpcpeg"cpf"uvchh"vq"kpkvkcvkxgu"cpf"rtqitcou"vjcv"ctg"qh"jkij"korqtvcpeg."kv"ku"rquukdng"vq"fgxgnqr"oqtg"nq{cnv{"cpf"eqookvogpv"vq"vjg"Uqekgv{0"""

"
Jgpeg."ncem"qh"xcnwg"kp"ogodgtujkr"cpf"vjg"rgtegrvkqp"qh"ycuvkpi"vkog."tguqwtegu"cpf"oqpg{"nkpm"ykvj<"

• Rtqitcou"cpf"kpkvkcvkxgu"uwttqwpfkpi"vjqug"ctgcu"qh"nqy"qt"okffnkpi"korqtvcpeg"vq"ogodgtu"*Crrgpfkz"803050."Hkiwtg"5+."
• Vjg"rgtegkxgf"ncem"qh"rtqitcou"vq"cfftguu"ogodgt"tcvgf"jkijn{"korqtvcpv"tgswktgogpvu."cpf"""
• Rtqitcou"yjgtg"vjgtg"ku"nkvvng"wpfgtuvcpfkpi"qt"mpqyngfig"qh"jqy"vjg{"nkpm"ykvj"cpf1qt"ogcuwtcdn{"korcev"kuuwgu"qh"jkij"korqtvcpeg0"Vjku"

ecp"dg"fwg"vq"ncem"qh"eqoowpkecvkqp"qp"rtqitcou."ncem"qh"uwhhkekgpv"vkog"cpf"etkvkecn"ocuu"vq"igv"c"ogcuwtgogpv"qh"xcnwg."qt"dqvj"*ugg"
Crrgpfkz"803040"Hkiwtg"4+0"

"
Cu"hqt"vjg"rgtegrvkqp"qh"CEU"cvvtkdwvgu."yjkng"vjg"Uqekgv{"ku"tcvgf"dgvvgt"qp"rtqhguukqpcn."mpqyngfigcdng."ygnn"qticpk|gf"cpf"tgnkcdng."vjg"nqy"
ueqtgu"qp"kuuwgu"qh"rgtuqpcn"fktgev"korcev"vq"gcej"cpf"gxgt{"ogodgt."jgnrhwn."ogodgt"ugtxkeg"qtkgpvgf."tgurqpukxg"cpf"tgcuqpcdn{"rtkegf."ctg"
vtqwdnkpi0"*Ugg"Crrgpfkz"803090"Hkiwtg"9+"
"
Qh"itgcvguv"korqtvcpeg"ku"vjcv"vjg"{qwpigt"ogodgtu"qt"vjg"hgygt"vjg"{gctu"qh"ogodgtujkr"eqjqtvu"tcvgf"CEU"vjg"nqyguv"qp"cnn"cvvtkdwvgu"*vqr"dqz"
cpf"vqr"vyq"dqz"ueqtgu+0"Cnuq."yjgvjgt"jkijn{"ucvkuhkgf"qt"pqv"ykvj"ogodgtujkr."cnn"eqjqtvu"xkgy"CEU"cu"c"Uqekgv{"kp"vjg"ucog"yc{"⁄"rtqhguukqpcn"
dwv"pqv"ogodgt/qtkgpvgf."cpf"vjg"eqtg"qh"vjg"CEU"hwvwtg"ogodgtujkr"dcug"tcvgu"CEU"vjg"nqyguv0"""
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"
"
30406"Ngcuv"Korqtvcpv"Kuuwgu"
Vjg"vjgogu"cpf"kuuwgu"qh"gurgekcnn{"nqy"vq"pq"korqtvcpeg"vq"ogodgtu"yjgtg"gzrgpfkvwtg"qh"tguqwtegu"cpf"fqnnctu"eqwnf"dg"rgtegkxgf"cu"
kttgngxcpv"*ugg"fgvcknu"kp"Ugevkqp"7"cpf"Crrgpfkz"803050"Hkiwtg"5+"cetquu"cnn"eqjqtvu"ctg<"
30"C"fkhhgtgpv"ogvjqf"hqt"ecnewncvkpi"fwgu"*gurgekcnn{"nqy"korqtvcpeg"vq"vjg"kpfwuvtkcn"eqjqtv+"
40"Ogodgt"Kpuwtcpeg"rtqitcou"*gurgekcnn{"nqy"korqtvcpeg"vq"vjg"cecfgoke"cpf"okffng"cig"eqjqtvu+""
50"C"etgfgpvkcnkpi"rtqeguu"hqt"ejgokuvu"*gurgekcnn{"nqy"korqtvcpeg"vq"vjg"RjF"cpf"qnfgt"eqjqtvu+"
"
Kv"owuv"dg"pqvgf"vjcv"qxgt"vjg"rcuv"ugxgtcn"{gctu."vjgug"jcxg"dggp"vjgogu"vjcv"jcxg"tgegkxgf"cvvgpvkqp"cpf"hqewu."kpenwfkpi"kpkvkcvkxgu"cpf"
rtqitcou"d{"CEU"uvchh"cpf"iqxgtpcpeg0"Jqygxgt."vjgug"ctg"pqv"ctgcu"qh"rgtegkxgf"xcnwg"vq"ogodgtu0"
 
1.3. Key Recommendations and Follow-Ups 
Vjg"ejcpikpi"hceg"qh"ejgokuvt{"ku"cp"qrrqtvwpkv{"hqt"CEU"vq"ickp"gxgp"oqtg"ogodgtu."cu"ygnn"cu"vq"kpetgcug"vjg"ngxgn"qh"ogodgt"kpxqnxgogpv"cpf"
nq{cnv{"kh"yg"cfftguu"vjg"ejcnngpigu."dwknf"qp"vjg"uvtgpivju"cpf"fq"pqv"cxqkf"qt"kipqtg"vjg"ejcpigu"vjcv"pggf"vq"vcmg"rnceg"kp"qtfgt"vq"qrgp"wr"vjg"
Uqekgv{"vq"c"{qwpigt"cpf"oqtg"fkxgtug"itqwr0"
"
Vjg"ejcnngpig"cpf"qrrqtvwpkv{"hcekpi"CEU"kpvq"vjg"hwvwtg"ku"jqy"vq"cfftguu"vjg"ejcpikpi"pggfu"qh"vjku"gxgt"oqtg"fkxgtug"itqwr"qh"ejgokecn"
rtqhguukqpcnu0"Hqtvwpcvgn{."vjg"fcvc"ujqy"vjcv"cnvjqwij"fkhhgtgpv"eqjqtvu"rnceg"itgcvgt"qt"nguugt"gorjcuku"qp"egtvckp"rtqitcou"cpf"kpkvkcvkxgu."
vjgtg"ku"uwduvcpvkcnn{"c"eqpugpuwu"qp"vjg"oquv"korqtvcpv"cpf"ngcuv"korqtvcpv"kuuwgu"vq"ogodgtu."vjgkt"ngxgn"qh"ucvkuhcevkqp"ykvj"vjg"Uqekgv{"cpf"
yjcv"vjg{"pggf"vq"dg"vtwn{"gpicigf"iqkpi"hqtyctf0""
"
Vjg"hqnnqykpi"tgeqoogpfgf"cevkqpu"ctg"dcugf"qp"vjg"cpcn{uku"qh"vjg"fcvc."uwooct{"qh"vjg"cpgefqvcn"tgurqpugu"cpf"Vcum"Hqteg"ogodgt"kprwv"
cpf"hqewu"qp"pqv"ockpvckpkpi"vjg"uvcvwu"swq."dwv"godtcekpi"vjg"qrrqtvwpkvkgu"vq"hwtvjgt"dwknf"vjg"Uqekgv{"dcugf"qp"ogodgt"pggf0"Kp"igpgtcn."vq"dg"
uweeguuhwn"kp"kortqxkpi"vjg"kpxqnxgogpv"cpf"ucvkuhcevkqp"qh"ogodgtu."kv"ku"tgeqoogpfgf"vjcv"vjtgg"mg{"kuuwgu"dg"cfftguugf<"
• Focus, Focus, Focus  
• Communicate, Communicate, Communicate 
• Satisfaction, Satisfaction, Satisfaction0"
"
1.3.1. Focus, Focus, Focus on the IMPORTANT ISSUES<"Vjgtg"pggfu"vq"dg"c"eqookvogpv"vq<"

o Hqewukpi"qp"vjg"oquv"korqtvcpv"vjgogu"cpf"kuuwgu"vq"ogodgtu"cu"ctvkewncvgf"kp"vjku"rqnn0"
o Wukpi"ygnn"etchvgf"eqnncvgtcn"uvwfkgu"vq"fghkpg"urgekhke"ogodgt"tgswktgogpvu0"
o Tgxkgykpi"ewttgpv"rtqitcou"wpfgtyc{"cpf"tgegkxkpi"hwpfkpi"cpf"gorjcuku"cv"CEU"kp"nkijv"qh"vjg"oquv"korqtvcpv"kuuwgu"tckugf"kp"

vjku"rqnn"cpf"dgkpi"fctkpi"gpqwij"vq"gnkokpcvg"qt"fg/gorjcuk|g"vjqug"rtqitcou"cpf"kpkvkcvkxgu"fggogf"qh"nqy"vq"pq"korqtvcpeg"d{"
ogodgtu0"

o Fgxgnqrkpi"ogvtkeu"hqt"uweeguu"vq"dg"cdng"vq"fgoqpuvtcdn{"ujqy"ogodgtu"vjg"xcnwg"qh"rtqitcou"cpf"kpkvkcvkxgu"kp"cfftguukpi"
vjgogu"qh"jkij"korqtvcpeg0"

o Urgekhkecnn{<"
o 30503030Ectggtu<""Dcugf"qp"vjg"Rqnn."vjgtg"ku"c"engct"pggf"hqt"c"uvtqpigt"CEU"gorjcuku"qp"qxgtcnn"ectggt"fgxgnqrogpv"kp"vjg"

ejgokecn"uekgpegu"⁄"pqv"lwuv"c"vgejpkecn"hqewu0"Yjkng"rtqitcou"ewttgpvn{"gzkuv"hqt"kortqxkpi"vgejpkecn"umknnu"cpf"kp"uqog"
nkokvgf"ctgcu"qh"qxgtcnn"ectggt"fgxgnqrogpv."cwiogpvcvkqp"cpf"writcfkpi"ku"tgswktgf"vq"oggv"itqykpi"ogodgt"pggfu"qwvukfg"
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qh"vgejpkecn"umknnu0"Htqo"vjg"fgoqitcrjke"fcvc"vjg"pggf"ku"itgcvguv"coqpi"hgocng."kpfwuvt{."iqxgtpogpv."cpf"{qwpigt"
ogodgtu."gurgekcnn{."dwv"pqv"nkokvgf"vq"vjqug"ykvjqwv"c"RjF"/"kp"ujqtv."vjg"itqykpi"eqjqtvu"kp"vjg"ejgokecn"uekgpegu0"Htqo"vjg"
fgoqitcrjkeu."vjg"qnfgt."ocng."rtgfqokpcpvn{"cecfgoke"eqpvkpigpv"jcu"nguu"pggf"hqt"vjku"ugtxkeg0""

• Uwiiguvkqpu"kpenwfg<"
o Ocmg"cxckncdng"vq"ogodgtu"xcnwg"cffgf"eqwtugu"cpf"ugtxkegu"vjcv"jgnr"kortqxg"rtqhguukqpcnkuo"cpf"itqy"ectggtu"dg{qpf"

vjg"uekgpeg"cpf"ewttgpv"nkokvgf"ueqrg"qh"Ectggt"Ugtxkegu"cpf"vjg"Engctkpi"Jqwug0"Gzcorngu"kpenwfg<"
� Dwukpguu/vgejpqnqi{"nkpmcig."dwukpguu"fgxgnqrogpv."ugnnkpi"kfgcu."cpf"vjg"dcukeu"qh"eqoogtekcn"fgxgnqrogpv0"

Cnnkcpegu"ykvj"qticpk|cvkqpu"uwej"cu"Eqoogtekcn"Fgxgnqrogpv"cpf"Octmgvkpi"Cuuqekcvkqp"cu"vtckpkpi"rtqxkfgtu"ctg"c"
pcvwtcn"jgtg0""

� Urgekhke"›jqy"vqfi"kphqtocvkqp"htqo"ejgokecn"rtqhguukqpcnu"yjq"jcxg"dwknv"ngcfkpi"ectggtu"kp"vgejpqnqi{"cpf"
ocpcigogpv0"

� Kornkecvkqpu"qh"inqdcnk|cvkqp"qp"ectggtu0"
o Eqpfwev"c"hqnnqy/wr"nqpikvwfkpcn"uvwf{"vq"URGEKHKECNN["rkprqkpv"ectggt"pggfu0"
o Eqoowpkecvg"yjcv"ewttgpvn{"gzkuvu"kp"ectggt"fgxgnqrogpv0"
o Fgxgnqr"cnnkcpegu"ykvj"rtqhguukqpcn"ectggt"eqpuwnvcpvu"*rtqhguukqpcnu"cpf"pqv"xqnwpvggtu"qt"uvchh"yjq"ogcp"ygnn."dwv"jcxg"

pgkvjgt"vjg"umknnu"pqt"rtqxgp"vtcem"tgeqtf+"vq"dqvj"rtqxkfg"qxgtcnn"ectggt"eqcejkpi"cpf"vq"kortqxg"vjg"ectggt"uweeguu"umknnu"qh"
hqtgkip/dqtp"uekgpvkuvu0"Oqfgnu"hqt"rtqitcou"hqt"hqtgkip/dqtp"uekgpvkuvu"gzkuv"kp"vjg"Uqekgv{"qh"Pwengct"Ogfkekpg"cpf"kp"vjg"
Cogtkecp"Cuuqekcvkqp"qh"Rjctocegwvkecn"Uekgpvkuvu0""
"

30503040"Kocig"qh"ejgokuvu"cpf"xcnwg"qh"ejgokuvt{<"Kortqxkpi"vjg"rtqhguukqpcn"kocig"qh"ejgokuvu"cpf"fgoqpuvtcvkpi"vjg"xcnwg"qh"ejgokuvt{"
ycu"qpg"qh"vjg"mg{"vjgogu0""
• Uwiiguvkqpu"kpenwfg<"

o Fgxgnqr"cpf"ockpvckp"rtqitcou"vjcv"ecp"DQVJ"kortqxg"uekgpeg"nkvgtce{"cpf"etgcvg"dtcpf"cyctgpguu"hqt"vjg"xcnwg"qh"ejgokuvt{"
cpf"vjg"eqpvtkdwvkqpu"qh"ejgokuvu"cpf"vjg"CEU0"Gzcorngu"vq"eqpukfgt"okijv"kpenwfg<"
� "Mkfu"kp"Ejgokuvt{"
� Yqpfgt"Uekgpeg"
� Vjg"Uokvjuqpkcp"Gzjkdkv"

o Lqkp"ykvj"qvjgt"rtqhguukqpcn"uqekgvkgu"vq"etgcvg"etkvkecn"ocuu"hqt"vjgug"kpkvkcvkxgu0"
"

30503050"Rtqitcookpi."rctvkekrcvkqp"cpf"kpxqnxgogpv<"Nqecn"ugevkqp"cpf"tgikqpcn"ngxgn"kpvgtguv"cpf"rctvkekrcvkqp"ctg"xgt{"nqy"*ugg"
Crrgpfkegu"80306"Hkiwtg"6."cpf"803080"Hkiwtg"8+0"Oggvkpiu"cpf"vqrkeu"ctg"eqpukfgtgf"kttgngxcpv"cpf"ejqugp"d{"c"uocnn"itqwr0"Vq"kpxkiqtcvg"
vjg"Uqekgv{"kp"vjgug"curgevu."eqpukfgt<"

o Eqpfwevkpi"uwtxg{u"cpf"igvvkpi"kphqtocvkqp"qp"tgngxcpv"vqrkeu"hqt"rtqitcou0"
o Kpvgitcvkpi"rtqitcookpi"uq"vjcv"nqecn"ugevkqpu"ecp"dgpghkv"htqo"pgy"rtqitco"ugtkgu"vjcv"uggo"vq"twp"htqo"Pcvkqpcn"Jgcfswctvgtu"

kp"nqecn"ugevkqpu"dwv"fqp‚v"kpxqnxg"vjg"ugevkqpu0"
o Lqkpkpi"ykvj"qvjgt"nqecn"ejcrvgtu"qh"qvjgt"rtqhguukqpcn"uqekgvkgu"vq"gptkej"rtqitcou"cpf"dwknf"pgvyqtmu0"

"
1.3.2. Communicate, Communicate, Communicate:"Vjgtg"pggfu"vq"dg"c"eqpegtvgf."rncppgf."hqewugf"cpf"ogcuwtcdng"eqoowpkecvkqp"cpf"
rwdnke"tgncvkqpu"ecorckip"vq"jgnr"ogodgtu"mpqy"cdqwv"ewttgpv"CEU"rtqitcou"cpf"jqy"vjg{"gzrnkekvn{"nkpm"ykvj"vjg"oquv"korqtvcpv"vqrkeu"cu"
fghkpgf"d{"ogodgtu<"uekgpeg"nkvgtce{."uekgpeg"hwpfkpi."kocig"cpf"tgurgev"hqt"vjg"eqpvtkdwvkqpu"qh"ejgokuvt{."cpf"ectggtu0"Vjku"eqoowpkecvkqp"
ujqwnf"kpenwfg<"

" :



o Kpkvkcvkxgu"cpf"rtqitcou"vjcv"ctg"ewttgpvn{"wpfgtyc{"uwej"cu"Rtqlgev"UGGF."Pcvkqpcn"Ejgokuvt{"Yggm."Rgvtqngwo"Tgugctej"Hwpf."
gve0="

o Gzrnkekvn{"jqy"vjgug"kpkvkcvkxgu"cpf"rtqitcou"nkpm"vq"vjg"oquv"korqtvcpv"vqrkeu"cpf"kuuwgu=""
o Vjg"ogcuwtcdng"cpf"fgoqpuvtcdng"rtqitguu"vjgug"kpkvkcvkxgu"cpf"rtqitcou"jcxg"ocfg"kp"cfftguukpi"vjg"mg{"kuuwgu="
o Yjcv"CEU"uvchh."iqxgtpcpeg."nqecn"ugevkqpu."fkxkukqpu"cpf"eqookvvggu"ctg"URGEKHKECNN["iqkpi"vq"fq"vq"cfftguu"eqoowpkecvkqp"

tgswktgogpvu"cpf"vjg"rqnn"kphqtocvkqp=""
o Jqy"fwgu"ctg"wugf"cpf"hkpcpekpi"qh"rtqitcou"wpfgtvcmgp="cpf""
o Jqy"vjg"CEU"Uvtcvgike"Rncp"ku"fgxgnqrgf"cpf"jqy"vjg"tguwnvu"qh"vjku"rqnn"yknn"dg"wugf"kp"fgxgnqrkpi"vjg"pgzv"rjcug"qh"vjg"CEU"

Uvtcvgike"Rncp0"
"

1.3.3. Satisfaction, Satisfaction, Satisfaction<""Yjkng"CEU"ogodgtu"ctg"rtqhguukqpcnu."vjg{"pggf"vq"dg"ucvkuhkgf"cu"ewuvqogtu0"Ewuvqogt"
ucvkuhcevkqp"ku"vjg"yc{"vq"itqy"cpf"uwuvckp"cp{"qticpk|cvkqp0"Ykvj"qpn{"jcnh"vjg"ogodgtu"uc{kpi"vjg{"ctg"ucvkuhkgf"ykvj"vjgkt"ogodgtujkr."vyq/
vjktfu"uc{kpi"vjg{"ctg"pqv"kpxqnxgf"qt"gpicigf."cpf"vjg"tkejpguu"qh"vjg"uwiiguvkqpu"hqt"kortqxgogpv"kp"vjg"rqnn"fcvc."vjgtg"ku"c"tgcn"pggf"vq"dwknf"
qp"vjg"ewttgpv"ucvkuhkgf"dcug."dwv"cfftguu"vjg"wpogv"pggfu"qh"vjqug"fgoqitcrjke"eqjqtvu"vjcv"tgrtgugpv"itqyvj"rqvgpvkcn"hqt"vjg"Uqekgv{0"
Uwiiguvkqpu"kpenwfg<"

"
30505030"Tgvjkpm."Tgxkug."Wrfcvg"CEU‚u"tgrwvcvkqp"ykvj"ogodgtu<"Vjg"rgtegrvkqp"qh"ogodgtu"vjcv"CEU"ku"cp"gzrgpukxg"qrgtcvkqp"vjcv"ku"
›uvcngfi"cpf"›kpceeguukdngfi"ykvj"uvchh"cpf"iqxgtpcpeg"›kp/itqwrufi"vjcv"ctg"jctf"vq"›igv"kpvqfi"cpf"›gnkvkuvfi"owuv"dg"cfftguugf0"Uwiiguvkqpu"
kpenwfg<"
"
• Etgcvkpi"oqtg"qrrqtvwpkvkgu"hqt"›dtgcmkpi"kpvq"vjg"qnf"iwctffi"d{"okpkok|kpi"vjg"eqorngzkv{."dwtgcwetce{"cpf"jkgtctej{"qh"igvvkpi"kpvq"

iqxgtpcpeg0""Urgekhkecnn{."
o Dtgcm"vjg"uvtcping"jqnf"kp"ocp{"nqecn"ugevkqpu"d{"ugpkqt"ejgokuvu"yjq"ycpv"qvjgtu"vq"›yckv"vjgkt"vwtpfi"hqt"rctvkekrcvkqp."cpf"
o Tgfgukip"vjg"vgtou"qh"qhhkeg"hqt"nqecn"ugevkqp"qhhkegtu."Eqwpeknqtu."eqookvvggu"cpf"vjg"Dqctf"ykvj"vjg"URGEKHKE"cko"qh"

gphtcpejkukpi"vjg"itqykpi"fgoqitcrjke"eqjqtvu"qh"ejgokecn"rtqhguukqpcnu"cpf"okpkok|kpi"vgto"ngpivju0"
"

30505040"CEU"cpf"Ewuvqogt"Qtkgpvcvkqp<"U{uvgokecnn{"cfftguu"vjg"rgtegrvkqpu"qh"CEU"cvvtkdwvgu"ykvj"c"hqewu"qp"kortqxkpi"
tgurqpukxgpguu."ogodgt"*ewuvqogt+"ugtxkeg"qtkgpvcvkqp"cpf"jgnrhwnpguu"vq"ogodgtu0"Uwiiguvkqpu"kpenwfg<"

• Eqpvkpwcnn{"writcfg."wrfcvg"cpf"cuuguu"fcvc"qp"ogodgt"*ewuvqogt+"ucvkuhcevkqp"
• Eqpvkpwcnn{"tgurqpf"vq"CEU"ogodgt"*ewuvqogt+"ucvkuhcevkqp"tgswktgogpvu."wukpi"vjg"dguv"rtcevkegu"cxckncdng0"
• Ogcuwtg"vjg"korcev"qh"vjg"CEU"tgurqpug"vq"ewuvqogt"tgswktgogpvu"cpf"cflwuv"cevkqpu"cu"crrtqrtkcvg0"

"
30505050"Eqpvkpwqwun{"ickp"fcvc"cpf"kphqtocvkqp<""

o Eqpfwev"c"uvwf{"qh"RQVGPVKCN"CEU"ogodgtu"yjq"JCXG"PQV"EJQUGP"ogodgtujkr"vq"fgvgtokpg"yj{0"
o Eqpfwev"c"uvwf{"qh"hqtogt"ogodgtu"yjq"jcxg"pqv"tgpgygf"vjgkt"ogodgtujkr"vq"fgvgtokpg"yj{0""
o Dwknf"c"eqpegtvgf"eqoowpkecvkqpu"cpf"rtqitco"uvtcvgi{"cetquu"cnn"CEU"vq"engctn{"nkpm"cpf"ctvkewncvg"cnn"CEU"rtqitcou"cpf"jqy"

vjg{"cfftguu"vjg"mg{"kpkvkcvkxgu"cu"fghkpgf"d{"vjg"ogodgtu"kp"vjku"rqnn0"
o Fcvc"okpg."dg"qrgp"vq"vjg"kphqtocvkqp"cpf"cev0"Vjgtg"ku"c"ygcnvj"qh"wpvcrrgf"kphqtocvkqp"uvknn"kp"vjg"fcvc"ugvu"qh"vjg"Rqnn0"Vjku"

owuv"dg"okpgf"hqt"kvu"tgcn"yqtvj"d{"vjg"itqwru"yjq"ecp"dguv"vcmg"cevkqp"cpf"cu"c"uqwteg"hqt"iqxgtpcpeg"cpf"uvchh"kp"dwknfkpi"vjg"
uvtcvgi{"hqt"CEU0"

• Uwooctk|g"cpf"ecvgiqtk|g"vjg"ytkvvgp"tgurqpugu"d{"eqjqtv"cpf"cev"qp"vjg"hkpfkpiu0"

" ;



• Ikxg"ceeguu"vq"crrtqrtkcvg"CEU"uvchh"itqwru"hqt"cffkvkqpcn"fcvc"cpcn{uku0"
 
1.4 Background Information 
306030"Rqnn"Kphqtocvkqp"cpf"Uvcvkuvkeu"
Qp"Crtkn"38."4223."CEU"ncwpejgf"cp"gngevtqpke"Kpvgtpgv/dcugf"rqnn"vq"fgvgtokpg"ogodgt"tgswktgogpvu"cpf"ucvkuhcevkqp0"Cnnqygf"vq"twp"hqt"vjtgg"
yggmu"vq"cnnqy"uwhhkekgpv"tgurqpug"vkog."vjg"rqnn"ycu<"

• Ugpv"vq"vjg"crrtqzkocvgn{";2.222"ogodgtu"hqt"yjqo"vjg"CEU"fcvcdcug"eqpvckpu"G/ockn"cfftguugu."""
• Ocpcigf"d{"vjg"CEU"Ewuvqogt"cpf"Cfokpkuvtcvkxg"Ugtxkegu"wpkv."cpf""
• Eqpfwevgf"qp"vjg"dgjcnh"qh"CEU"d{"Itggphkgnf"Qpnkpg."c"ygnn/tgurgevgf"gngevtqpke"uwtxg{"eqorcp{0""

"
Ykvj"crrtqzkocvgn{";222-"dqwpeg"dcemu"*ugpv"dcem"cu"wpfgnkxgtcdng+."vjg":22;"tgurqpfgpvu"eqpuvkvwvg"c"fgoqitcrjke"uvcvkuvkecnn{"gswkxcngpv"vq"
vjg"qxgtcnn"CEU"ogodgtujkr."cpf"vjg"32'"tgurqpug"tcvg"ku"c"tqdwuv"ucorng"vjcv"ku"xgt{"tgurgevcdng"hqt"ogodgtujkr"rqnnu0"Vcmgp"vqigvjgt."vjku"
cnnqyu"rtqlgevkqp"qh"vjg"rqnn"fcvc"cpcn{uku."tguwnvu"cpf"tgeqoogpfcvkqpu"vq"dg"rtqlgevgf"vq"CEU"qxgtcnn0""
"
Dcugf"qp"vjg"rqnn"eqpfwevgf"d{"vjg"Ecnkhqtpkc"Nqecn"Ugevkqp"kp"Fgegodgt"qh"4222."vjg"rqnn""rtg/uwrrqugf"pq"qwveqogu"cpf"wugf"ownvkrng"ejqkeg."
ukping"tgurqpug"cpf"qrgp/gpfgf"tgurqpug"swguvkqpu"ckogf"cv"fgvgtokpkpi"vjg<"

• Korqtvcpeg"cpf"xcnwg"ogodgtu"rnceg"qp"CEU"rtqitcou"cpf"kpkvkcvkxgu."
• Ngxgn"qh"ucvkuhcevkqp"ykvj"cpf"rctvkekrcvkqp"kp"CEU"rtqitcou"cpf"cevkxkvkgu"d{"ogodgtu."
• Rgtegrvkqp"qh"CEU"cu"cp"qticpk|cvkqp"d{"ogodgtu."cpf""
• Rgtvkpgpv"fgoqitcrjke"kphqtocvkqp"qh"vjg"tgurqpfgpvu"cu"cp"gpjcpegogpv"vq"vjg"CEU"fcvcdcug"kphqtocvkqp0"

"
306040"Vcum"Hqteg"Rtqeguu"
Vjg"uvcvkuvkecnn{"eqorkngf"fcvc"ygtg"rtqxkfgf"vq"vjg"vcum"hqteg"d{"Itggphkgnf"cu"vcdngu"eqortkukpi"›Vqr"Dqzfi."›Vyq"Vqr"Dqzfi."cpf"›Vyq"Dqvvqo"
Dqzfi"ueqtgu"hqt"vjg"tgurqpugu3"."uwooctk|gf"ceeqtfkpi"vq"vjg"hqnnqykpi"eqjqtvu"vq"cnnqy"hqt"dqvj"qxgtcnn"cpf"fgoqitcrjkecnn{"tghkpgf"cpcn{uku<"

• Igpfgt"
• Fgitgg"ngxgn"
• [gctu"qh"CEU"ogodgtujkr"
• Pcvwtg"qh"dwukpguu"*cecfgoke."kpfwuvt{."iqxgtpogpv+"

"
Fwg"vq"vjg"gzvgpukxg"coqwpv"qh"fcvc"cpf"cpcn{uku"tgswktgf"vq"cfgswcvgn{"cfftguu"vjg"Ejctvgt"vq"vjg"Vcum"Hqteg"d{"Rtgukfgpv"Rcxncvj"."vjg"Vcum"
Hqteg"fkxkfgf"kpvq"uwditqwru"vq"cpcn{|g"vjg"fcvc"cpf"igpgtcvg"tgeqoogpfcvkqpu."yjgtg"crrtqrtkcvg."dqvj"d{"eqjqtv"*cdqxg+"cpf"qxgtcnn0"Vjg"
tgeqoogpfcvkqpu"uwooctk|gf"kp"vjg"pgzv"ugevkqp"yknn."vjgtghqtg."kpfkecvg"yjgtg"urgekhke"eqjqtvu"jcxg"ujqyp"c"jkijgt"kpfkecvkqp"qh"pggf"qt"
kpvgtguv0""
"
Hwtvjgt."kp"qtfgt"vq"cfftguu"vjg"gzvgpukxg"coqwpv"qh"fcvc"cpf"pqv"eqorngvgn{"qxgtyjgno"gkvjgt"vjg"tgcfgt"qt"vjg"Vcum"Hqteg."fcvc"cpcn{uku"cpf"
tgeqoogpfcvkqpu"ygtg"eqphkpgf"vq"qxgtcnn"cpf"d{"eqjqtv"cpcn{uku"qh<"

• Vjg"OQUV"KORQTVCPV"vjgogu"cpf"kuuwgu"vq"ogodgtu"
• Vjg"NGCUV"KORQTVCPV"vjgogu"cpf"kuuwgu"vq"ogodgtu"
• Ogodgt"ucvkuhcevkqp"ykvj"vjg"Uqekgv{."kpenwfkpi"xcnwg"hqt"vjg"fwgu."pggfu"pqv"dgkpi"cfftguugf."cpf"rgtegrvkqpu"qh"vjg"Uqekgv{"qxgtcnn."

cpf""
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• Kornkecvkqpu"hqt"hqnnqy/wr"cpf"hwvwtg"yqtm0"
"
Vcum"Hqteg"ogodgtu"wugf"vjg"qxgtcnn"Eqtg"Fcvc""tgurqpugu"vq"swguvkqpu"cpf"etquu"eqttgncvgf"cpf"uwooctk|gf"kuuwgu"vq"fgxgnqr"qxgtcnn"vtgpfu"
cpf"dwknf"cp"cpcn{uku0""Vjku"dcuke"cpcn{uku"ycu"vjgp"dcemgf"ykvj"etquu"vcdwncvkqpu"dgvyggp"swguvkqpu."yjgtg"tgngxcpv."cpf"cwiogpvgf"ykvj"
igpgtcn"hkpfkpiu"htqo"vjg"tkej"{gv"cpgefqvcn"ytkvg/kp"tgurqpugu0"Kp"ujqtv."vjgtg"ku"uvknn"c"wealth"qh"xcnwcdng"kphqtocvkqp"vq"dg"okpgf"htqo"vjku"
fgvckngf"rqnn"cpf"vjg"ogodgt"tgurqpugu0"*Ugg"Ugevkqp"305"hqt"urgekhke"hqnnqy/wr"uwiiguvkqpu0+"
"

1.5 Acknowledgements"
Ykvj"ukpegtg"vjcpmu"vq"vjg"Vcum"Hqteg."hqt"fknkigpvn{"cpf"qdlgevkxgn{"cpcn{|kpi"cpf"eqnncvkpi"vjg"fcvc."fgxgnqrkpi"xcnwcdng"cpf"fcvc"dcugf"
eqpenwukqpu"cpf"tgeqoogpfcvkqpu"cpf"jcxkpi"vjg"eqwtcig"vq"nkuvgp"vq"vjg"fcvc."pqv"dg"rtglwfkegf"d{"vjg"rcuv."cpf"ycpvkpi"vjg"dguv"hqt"vjg"
ejgokuvt{."ejgokuvu"cpf"CEU0"
"
Vcum"Hqteg<"L0"Ikqtfcp."Ejckt="O0"Ecxcpcwij="F0T0"Eqdd="P0"Iknjco="P0"Jgkpfgn="I0"Jgkp|g="V0"Ncpg."\0"Oqtcngu/Octvkpg|="F0"Yqjngtu="R0"C{tg."
Uvchh"Nkckuqp"
"
Vcum"Hqteg"Uwd/Itqwru<"
P0"Iknjco"cpf"\0"Oqtcngu/Octvkpg|<"Igpfgt" " P0"Jgkpfgn"cpf"V0"Ncpg<"Pcvwtg"qh"Dwukpguu"
O0"Ecxcpcwij"cpf"T0"Eqdd<"Fgitgg"Ngxgn" " F0"Yqjngtu<"[gctu"qh"Ogodgtujkr"
L0Ikqtfcp<"Qxgtcnn" " " " " R0"C{tg<"Fgoqitcrjkeu"
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6.0 Appendices 
 
Appendix 6.1.1. Figure 1     Most Important Issues"
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Issues Legend 
3"Science literacy 
2 Research funding 
3 Print journals and mag 
4 Public’s recog of chem.
5 Environmental issues 
6 Career development 
7 Career development 
:"ECU"
;"Uvwfgpv"rctvkekrcvkqp"
32""Cecf1kpf1iqxv"
33"Ejgo"kphq"rtqxkfgt"
34"Ygd"lqwtpcnu"cpf"oci"
35"Rtqoqvg"rtqhguu"
36"Oviu"cpf"eqph"
37"Kpvgtfkue"cevkxkvkgu"
38"Gorn"E‚kpi"Jqwug"
39"Pcv‚n"cyctfu"
3:"Ogodgtu"kp"kpfwuvt{"
3;"Ogfkc"tgncvkqpu"
42"Yqogp."wpfgttgr"
44"Cfft"uwrrn{1fgocpf"
45"Uvwfgpv"chhknkcvgu"
46"Eqpv"Gfwe"
47"PqpRjF"rtqi"
48"Vgej"fkx"cevkx"
49"PEY"
4:"Odt"tgvgpvkqp"
4;"Ngi"Cevkqp"Pgvyqtm"
52"Nqe"ugev"cevkxkvkgu"
53"Etgfgpvkcnkpi"
54"EjgoEgpvgt"
55"RTH"
56"Uejqnctu"Rtqitco"
57"Odt"kpuwtcpeg"
58"Rtql"UGGF"
59"Ejgo"Ncpfoctmu"
5:"Fwgu"ecne"
5;"Kpfwuvt{"Rcxknkqp"
"



6.1.2. Figure 2: Low Program Importance and Lack of Program Awareness 
 

Program value and awareness
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Appendix 6.1.3. Figure 3    Least Important Issues Overall
Kuuwgu"Ngigpf"
1 Dues Calculation 
2 Mbr ins 
3 Credentialing 
4 PRF 
5 LS Activ 
6 NCW 
7 Chem  Landmarks 
8 Proj SEED 
;"Eqpv"Gf"
32"Uejqnctu"Rtqi"
33"Uvwfgpv"Chh"
34"Pqp"RjF"rtqi"
35"Odt"tgvgpvkqp"
36"Kpf"Rcxknkqp"
37"Gorn"En‚i"Jqwug"
38"Gfwe"cevkx"rtgeqnn"
39"Yqogp."wpfgttgr"
3:"Pcv‚n"cyctfu"
3;"Vgej"fkx"cevkx"
42"Cfft"uwrrn{1fgocpf"
43"Ngi"Cevkqp"Pgvyqtm"
44"Oviu"cpf"eqph"
45"EjgoEgpvgt"
46"Ogfkc"tgncvkqpu"
47"Ogodgtu"kp"kpfwuvt{"
48"Ygd"lqwtpcnu"cpf"oci"
49"ECU"
4:"Rtqo"rtqhguukqpcnkuo"
4;"Ejgo"kphq"rtqxkfgt"
52"Kpvgtfkue"cevkx"
53"Uvwfgpvu”rctvkekr"
54"Ectggt"fgxgnqrogpv"
55"Cecf1kpf1iqxv"kpvgtcev"
56"Gpxktqpogpvcn"kuuwgu"
57"Ectggt"fgxgnqrogpv"
58"Rtkpv"lqwtpcnu"cpf"oci"
59"Tgugctej"hwpfkpi"
5:"Rwdnke‚u"tgeqi"qh"ejgo0"
5;"Uekgpeg"nkvgtce{"
"
"
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"
Appendix 6.1.4. Figure 4    Activities participated in Within the Last 12 Months  
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 Appendix 6.1.5. Figure 5     Overall Member (Customer) Satisfaction"
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Appendix 6.1.6.  Figure 6    Level of Involvement 
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Appendix 6.1.7.  Figure 7   ACS Attributes  
 

ATTRIBUTES Legend  
1st - Professionalism 
2nd - Knowledgeable 
3rd - Well-organized 
4th - Reliable 
5th - Helpful 
6th -Member service oriented 
7th - Responsive 
8th - Reasonably priced 
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